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Dear Parent/Carer,  
 
We are approaching the end of our first full week at school and although some of the children are feeling tired, they 
are demonstrating so much resilience - we are super proud of all of them.   I am delighted to be able to share some 
celebrations with you. School is up and running with 'zoom' assemblies. So although we are not mixing between 
classes, we are still able to see each other. I have joked with staff that I will be 'zooming' in all the time! As a school 
we promised you that we had a 'Covid catch up plan' and I am delighted to share with you, that due to the tenacity 
of our teachers, we have this up and running. If you have not been invited to a catch-up session yet, please don't 
worry, you will at some point.  Our year 6 children have received their Prefect badges, our Head Boy and Head Girl 
have been elected and a virtual school council is on its way.  
 
We are currently discussing and planning parents’ evenings and potentially even a nativity!  It is important to us that 
we still offer all of these provisions as we definitely do not want our children to miss out due to Covid. We will, 
however, be making tweaks to the usual way we do things to make sure we are safe. (It will also be dependent on 
government restrictions). It is likely that parents evening will be conducted over the telephone, but I will keep you 
updated.  If you have any questions about your child’s learning, or the way they are settling into class, that you 
would like to talk to the teacher about before parents/carers evening, you are very welcome to call the school office 
and the class teacher will return your call. 
 
Thank you for being patient with us, our Risk Assessment and Covid procedures are under constant review and 
where we need to, we will make changes to make things better and run more smoothly. Your feedback, suggestions 
and ideas are always welcome and although not always used (sometimes because of the bigger picture) will always 
be considered.  
 
At the start of the Autumn season coughs, colds and Covid symptoms will rear their head. As a school we have taken 
the decision to share all information with you. We will share with you if a member of your child's class bubble is off 
school with suspected symptoms and taking a test and we will also share with you if we have any positive cases. If 
you do not hear from us within three days, it will be because the test is negative.  If you are still anxious about this 
then please call the school office.  It is really important to us that, as a collective school community of staff and 
parents/carers together, we support each other through this time, and we believe that is by being open and honest 
with you.   I have attached three flow charts which show what will happen if:  
1) Symptoms Develop in a pupil at school 
2) A Parent/carer telephones the school to report absence 
3) There is a teacher absence and possible class closure 

 
1)  Symptoms Develop in a pupil at school 
This flow chart explains the school processes should a child develop suspected symptoms in school. Firstly, to reassure 
you that if your child falls ill in class and goes to the quarantine room it will not be a scary experience.  Mrs Lucraft and I 
will stay with your child, reading stories or whatever is appropriate for the age of the child. They will not be marched 
there or left, and we will not be dressed like ghost busters, I promise! We will not delay; we will call you straight away. 
The classroom itself will be immediately cleaned to ensure the safety of the other children. We have employed 
additional staff to do this as we will reduce risks everywhere, we can. The whole class bubble will receive a text  - so you 
as parents/carers will have all the up to date information and can also keep extra vigilant with regard to your own child. 
I will share with you that in my house, daily temperature checking has become a routine after teeth cleaning in the 

morning! (no judging please😁) 

 

Connect, 
Learn & Grow 
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1.   Symptoms Develop in a Pupil at School 

High Temperature / New, persistent Cough/Loss of or change in sense of taste or smell 

  

  Please note: if a child develops symptoms all household members 

should self-isolate for 14 days from the onset of symptoms or until 

a negative test is confirmed 

Pupil isolates in 

quarantine room 

Parents/carers  

advised to ring 119 and 

self test 

 
PPE worn by staff member looking 

after pupil 

School Office to arrange 

for the pupil and siblings 

to be collected straight 

away  

Quarantine rooms cleaned thoroughly 

and disinfected 

Negative test result 

Symptoms No 

symptoms 

Stay at home until 

48 hours after the  

temperature 

returns to normal.  

Siblings can return 

to school if they 

have not  

developed any  

symptoms 

Pupil and 

any siblings 

may return 

to school 

Positive Test Result 

Remain at home for 10 days from start 

of the symptoms 

The school will contact the local Health 

Protection Team who will advise on 

further  

action 

School Text to be sent to all 

parents/carers of children within the 

‘Bubble’ advising them of  the result 

‘just to advise you there has been a 

positive test in your bubble.  The class 

will be closed from tomorrow for a deep 

clean and reopening on………………… 

as per Public Health Guidelines.  Please 

now refer to on-line learning’ 

Return to School when symptoms have gone 

Pupils can return to school after 10 days if their temperature has returned to within the normal 

range—If it  is still above 37.8c they should continue to isolate until 48 hours after the symptoms 

have stopped. 

School Text to be sent to all parents/carers of children  

within the ‘Bubble’ advising   ‘ just to advise you— a 

child has been sent home today from  your bubble with 

suspected symptoms  - a test has been advised’, 

Class teacher contacts 

Tracey Caffull or Jackie 

Lucraft  



 
 
 
2)Parent/carer telephones the school to report absence 
This flow chart is slightly more straight forward and quite similar to the one above. We will keep our 
commitment to information sharing and still inform you even if a child/staff member phone in with covid 
related absense.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Parent/Carer telephones the School 

High Temperature / New, persistent Cough/Loss of or change in sense of taste or smell 

  

  

School Office advise Mrs Caffull or Mrs Lucraft 

School Office to log in the COVID absence book 

School Office to advise contacting 119 

  

Negative test result 

Symptoms No 

symptoms 

Stay at home until 

48 hours after the  

temperature 

returns to normal.  

Siblings can return 

to school if they 

have not  

developed any  

symptoms 

Pupil and 

any siblings 

may return 

to school 

Positive Test Result 

Remain at home for 10 days 

from start of the symptoms 

The school will contact the 

local Health Protection 

Team who will advise on 

further  

action 

School Text to be sent to all 

parents/carers of children  

within the ‘Bubble’ advising 

them of  the result 

Return to School when symptoms have gone 

Pupils can return to school after 10 days if their temperature has returned to within the normal 

range—If it  is still above 37.8 c they should continue to isolate until 48 hours after the 

symptomshave stopped. 

School Text to be sent to all parents/carers of children  

within the ‘Bubble’ advising   ‘ just to advise you— a  

parent/carer has phoned the school today advising of 

suspected symptoms- a test has been advised’, 

Parent/Carers contacts school advising of suspected symptoms 



 
3)Teacher absence and class closure 
This flow chart is to show you our commitment to keep our school open and safe for as long as physically 
possible. We will do everything we can before we close a class. It is our personal hopes that we never have 
to do this. But as I was a Girl Guide - I think it may be wise to ‘Be Prepared’. The staff and I have  systems in 
place to go direct to live  YouTube lessons for English and maths and published planning for the other 
subjects.  We will also re-open the class emails. Details about this will come out to you in a separate letter 
(email) as it will contain times and passwords and I would hate for that important information to get lost in 
my long letter.  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Teacher absence and class closure for Parents/Carers 

High Temperature / New, persistent Cough/Loss of or change in sense of taste or smell 

  

  

Teacher/HLTA Options 

Early Years KD /TC/JL/HAS 

      Year 1      

KD/KD/TC/JL/HAS 

Year 2  SS/TC/JL/HAS 

Year 3  SS/TC/JL/HAS 

Year 4  SS/TC/JL/HAS 

Year 5  SS/TC/JL/HAS 

Year 6  SS/TC/JL/HAS 

 

SS unavailable Wed/Thurs 

TC unavailable Mon p.m. / 

Wednesday & Friday 

 

No Teacher/HLTA 

Move to short term cover 

support from school 

Remain at home for 10 days 

from start of the symptoms 

or until a negative test 

result 

The school will contact the 

local Health Protection 

Team who will advise on 

further  

action 

School Text to be sent to all 

parents/carers of children  

within the ‘Bubble’ advising 

them of  the result 

Return to School when symptoms have gone 

Pupils can return to school after 10 days if their temperature has returned to within the normal 

range—If it  is still above 37.8 c they should continue to isolate until 48 hours after the symptoms 

have stopped. 

Is the teacher off with COVID symptoms 

YES  NO 

Look for short term cover 
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There we go...... I think that is everything I have to share with you this week. I appreciate that I have sent a 
long letter and I am sorry about that, but I just wanted to keep you as updated as possible. If you have any 
questions, please drop me an email at head@frintononsea.essex.sch.uk and I will give you a call.  
 
Yours sincerely, 
 
 
 
Mrs T. Caffull 
Executive Headteacher  
Frinton -on -Sea  Primary School 
& Great Bentley Primary Schools 
 


